LINCOLN OFFICE

SUITE 500

301 SOUTH 13TH STREET
LINCOLN, NEBRASKA 68508-2578
TELEPHONE 402-437-8500

FAX 402-437-8558

OMAHA OFFICE

SUITE 525

10250 REGENCY CIRCLE
OMAHA, NEBRASKA 68114-3754
TELEPHONE 402-898-7400

FAX 402-898-7401

VIA ECFS

Ms. Marlene H. Dortch

Secretary

WOODS ' - AITKEN

I

THOMAS J. MOORMAN
DIRECT: (202) 944-9502
EMAIL: TMOORMAN@WOODSAITKEN.COM

WWW . WOODSAITKEN.COM
ADMITTED TO PRACTICE ONLY IN THE DISTRICT OF COLUMBIA

PLEASE RESPOND TO WASHINGTON ADDRESS

June 29, 2017

Federal Communications Commission

445 12 Street, SW
Washington, DC 20554

Re:  WC Docket No. 14-58
Submission of FCC Form 481 for
Armstrong Telephone Company — West Virginia (Study Area Code 200256)

Dear Ms. Dortch:

DENVER OFFICE

SUITE 523

8055 EAST TUFTS AVENUE
DENVER, COLORADO 80237-2835
TELEPHONE 303-606-6700

FAX 303-606-6701

WASHINGTON OFFICE
SUITE 310

5151 WISCONSIN AVENUE, N.W.
WASHINGTON, D.C. 20016-4124
TELEPHONE 202-944-9500

Fax 202-944-9501

Attached for electronic filing is a copy of the public version of the FCC Form 481 of
Armstrong Telephone Company — West Virginia (the “Company”) in response to the
requirements of Section 54.313.

Please direct any questions concerning this matter to the undersigned.

Attachment

Re§pectfu11y submitted,

/

{’/‘Q/.; Sl S e T
Thomas J. Moorman

Counsel to"Armstrong Telephone Company — West Virginia



FCC Form 481 - Carrier Annual Reporting

‘Data CollectionForm "

FCC Fartn 481

OMB Control Ne. 3060-0986/0M8B Control No.3060-0813

July 2013

<010>

Study Area Code

200256

<015>

Study Area Name

ARMSTRONG OF WV

<020>

Program Year

2018

<030>

Contact Name: Person USAC should contact
with questions about this data

Carrie Curtis

<035>

Contact Telephone Number:
Number of the person identitied in data line <030>

7242830925 ext.50380

<039>

Contact Email Address:
Email of the person identitied in data line <030>

ceurtis@agoc.com

Form Type

54.313 and 54.422

Page 1
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Page 4

(400} Number of Cqmplair\ts per 1,000 customers: : FCC Form 481

Data Collection Form'

OMB Contral No..:3060-0986/QMB Control Na. 3060-0813
July 2013 i .

<010>  Study Area Code 200256
<015>  Study Area Name ARMSTRONG OF WV
<020> Program Year
2018
<030> Contact Name - Person USAC should contact regarding this data careie curtis
Contact Telephone Number - Number of person identified in data fine
<035> <030> 7242830925 exc.50380
<039> Contact Email Address - Email Address of person identified in data line ccurtiseagos. com
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints {zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down [ist to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband servicein ~ Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

Page 4



Page 5

{500} Compliance With Sérvice Quality. and C fon Rules ’ FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Cantrof No: 3060-081%
July 2013 . - .

<010> _ Study Area Code 200256
<015> _ Study Area Name ARMSTRONG OF WV
<020> _ Program Year 2018

<030> _ Contact Name - Person USAC should contact regarding this data Carrie Curcis

<035>  Contact Telephone Number - Number of person identified in data line <030» 7242820925 exz.50380

<039>  Contact Email Address - Email Address of person identified in data line <030>  ccurcis@agoc.com

<500>  Certify compliance with applicable service quality standards and consumer protection rules  yag

200256wv510.pdf

<510> Descriptive docurnent for Service Quality Standards & Consumer Protection Rules Compliance

<515> Certify compliance with applicable minimum service standards

Page S



{600} Functionality in Emergency Situations
Data Collection Form *

FCC Form 481
OMB.Control No, 3060-0986/0MB Contral No.- 3060-0819
July2013

<010> Study Area Code 200256

<015>  Study Area Name ARMSTRONG OF WV
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Carrie Curtis

<035> Contact Telephone Number - Number of person identified in data line <g30> 7242830925 ext.50380
<039> Contact Email Address - Email Address of person identified in data fine <030>  ccurris@agoc.com
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations

200256wv610.pdf
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Page 6



/ 98eqd

994 pue sajey auyj Jad fejoy adiey) aoinlag 994 90JAJBS [essanlun ajels | 98aey) dur 19qLISNS djeis ajey J0IAIBS adA| ajey (2132) Ovs {0a11) 98ueyoxz ajels
ealy papuaixg Aiojepuey |e207 [eljuapisay
22> <G> <HU> <EQRI <70 <105 <ges <7e> <ies <€0L>

981BYD) 01AIBS (2207 [RNUSPISIY SPIM-33€IS IFUIS  <70/>

LT02/T/T 93eQ 9AIDYT 954eYD) IDIAIIS (BI0T [BRUIPISAY  <TOL>

woo-oobepsTaInon  <QEQ> dUi| EIRP Ul PRI U0sJad JO SSUPPY [1eW] - SSIUPPY [[EWT 1983U0)  <6E0>

JRO— <QE0> 9Ul] B1eP Ul PAYIIURP]| UosIad JO JaqUINN - JBqWINN auoydajal 108IU0)  <GEQ>

sTaaAn) STxIED e1ep siy3 BujpJdedal 1081000 PINOYS DYS() U0SIdd - SWeN 10e3u07) <0£0>
8102 leap weldoud  <Qz0o>
. Al JO DNONISWHY aweN ealy ApniS  <GT0>
952002 9po) ealy Apnis  <QTO>
: : . £T0TAjnr ) . E .
6180-090€: "ON |041U03 8INO/9860-090€ "ON’[0J3UCD FIAID ; : : : : i : wiio4 uonoajjo) eleq
- : 187 W04 304 o : v : : eleq 3rey 3107 Suipnjpuy sSuLIsL0 1d {00L)

£ 98eq



g aded

o
@
4
Q

{17375} paydeay nwin

{89)

(sdqu) paads peojdn

T8Y.W104-004

(sdq) S294 pue aley [10] sa94 21ey |enuapisay (D311) ®8ueyox3 aers
uIyMm uIxey uony Iouemoj(y adesr} | - dIAIIS puegpeo.q paads peojumog paie|nday MNeis
auemol|y 23esn - 3JIAIBS pueqpeoly
<vp> <gp> LIPS <IP> <35> <79> <10> <zes <IB> <TTL>
woo* 006ePSTIINDD  <OEQ> 2UI| BIEP Ul PALIIUP! u0SIad JO 559ipPY (18WT - SSAIPPY [lewd 1Dejuo) <6E0>
08£05-3%0 Sz60cezpzs,  <OE0> SUIl BIEP Ul PIRNUSP! u0sIad Jo J3qUINN - JAquinN auoyda|a] 1eu0)  <GE0>
$T3IN) 91IIRD elep siy1 3uipiedal 19B1U0I PINOYS JYS( UO0SIId - JWeN DeIU0D)  <0E0>
8702 Jeap weadold  <070>
AM J0 DNOUISWIY Juwep ealy Apnis  <STO>
952002 apo) ealy Apnis  <QTO>
g : £10z. ANt
6180-090¢ "ON{0UaY dINQ/9860-090€. *ON 10110 QN0

. : L . ul104 uogIs||o) eREq
: s8unsjj0 9314 pueaqpeaig {01)

gaded




6 93ed

—- 199YSNIOM payorye 0993 —

uoneudisaq pueig Jo Auedwo) sy ssauisng Sutoq

VS sateliyy

: ”A.mmv <gey <Te> T <EI8>

AM Fo Buoxzsway Auedwop Suntesadg  <z18>

“our ‘SBUTPTOH Buoxisway Auedwo) Suip|oH  <TT18>

AM JO Buoxzswiy Jare] dutpodsy <018>

wod"D0bERSTIINGD  <Og(> BU| BIEP Ul PAIIUSP! U0SIad JO SSIIPPY IBUIT - SS2UPPY [IBW] 108IU0)  <6E0>

08€05°9%8 Sze0eszvz.  <OE0> dUI| B1RP Ul PIIUSPI uCsIad JO 13qUINN - JSqWINN duoyds|a| e0)  <SEQ>

STIIND BTITED e1ep sjyi Juipaedal 1983U0D PINOYS JYSN UOSIAd - SUIEN 1DBIU0T  <0E0>

8T0C Je9p wesdord  <Qeo>

AN 30 DNOULSWAY Swep ealy ApNiS  <S10>

952002 9po) ealy Apms  <QTQ>
: cTozANe; S
6180-090€. 0N (04407 8INO/9860-090¢ " ON 010 BIND wio4 uonasio) Breg

T8 W04 904

ssliedwon 3unieisdo (gog)

6 98ed




0T 93eq

1U3WIN20Q PRYIERY 4O e

ajqeoyddy JoN
10 ON 40 S8\
JSETETS)

ON

‘S1UBWIBIINDAT BulsuldI] pue ssauisng |equ yim saueldwo)  <gze>
$9559204d M3IABI UOIBAIFSDI [BINND YM Soueldwo)  <gz6>
$9559204d M3INTY [eIUBWIUONIAUT Yum Souendwo)  </76>
$3|NJ uINS ss1l|Req yum duedwod  <9z6>
suusWaJINbas Supiwisd asn pueq yum aouedwoy  <GZE>
sassa004d Aem Jo s1ySiy yum souedwo)  <pze>
JBuueW SAIHSUSS Ajleaniind e ul s80IAIeS Sunalely  <£76>
‘Bujuueld Anjiqeurelsns pue Aljiqiseay  <zze>
'suonnyjisul soyoue AJunwiwos
[2quL uo snaos e uim Bujuueld JuswAoldep pue Juawssasse spesaN  <Tz6>

sapnpul (6)(e}ETE VS §

031 Juensind JUsWUIaA0F |BGIL 341 YUM UOIIRUIPI00D S3IBISUOWIP

‘076 aul| U0 ‘40d PIYIEIIR BY] U0 PIGLIISIP SNIBIS Y3 WILUOD 0]

$9X0Q 959y Yy2ea 104 (YN ‘ON'SIA) 193135 asea|d ‘spue| jeqis| SaA1as Auedwiod JnoA Jy

uoned)qQ wswsadedul WaWUISA0Y [eqll  <Q76>

SOAIBS D13 Yolym uo (sjpuet|equl  <QTE>

(N/A} és901043s pue| |equl 140 Auus Suly sYy1S80q  <Q06>

wod * 00BeesTIINDD

<QEQ0> SUlj 1Ep Ul PAYIIUIP! U0SId JO 553UPPY |18 - SSBIPPY |IBWT 1983U0D | <6E0>

0BE0S " IXS . SZ60EBRHIL

<QE0> Bl elep ul payIuap) uosJad JO JIBQUINN - J3qWINN dUoyd3[a] 12e3U0)  <GE0>

STIAND ITATED

e3ep syl 3up1e3a1 19.3U0D PINOYS JYSN U0SId - SWEN J98IU0)  <0£0>

8T0T

Jeap weadoud  <0z0>

AM d0 DNOULSWEY

dweN ealy Apnls  <ST0>

952002

9po) eALY APRIS  <0T0>

ETOE AN

6TE0-090€ "ON [011U0) 9IN0/9860°090€ 'ON.|913U0) SINO

T8y W04 324

w04 uoi9rjo) eleq
Sunoday spuel fequ (006)

01 93e4




1T 28ed

Em.E:u.oo Payoelly Jo aweN

9ouefjdwod Ayjiqesedwod
1pd 0£0TAMISZ00Z puegpeolq Joj uol1dasap pajlel1ap yoeny <Q€0T>

nesing uoTaT39dwo) SUTTIITM 92Ul uoinedi}ilies Altjiqesedwod puegpeolg <QZ0T>
Aq pesounouue yrewyousq srqentrdde jUS09I 3sOW SYJ UeY] SI0W OU ST Burorxd - sox

JuswWN20( Payselly Jo aweN

9auejdwod Ayfjiqesedwod

9leJ S92|AIS I2I0A 104 uolldldSap pajlelap Yoeny <QT0T>
Jpd-0T0TAMISZ00T

sax uo1ed|ILaY Ajljiqesedwod a1ed S33IAI9S IJIOA <000T1>

woo * pobeES T INDD <0E€0> dul| ezep Ul payIuap| uosiad Jo SSAIPPY jlewd - SSIPPY |IBWwF 19.1U07) <GED>

08€05°IX® SZE0EBTHTL <QE€0> 3ui] elep ul paypuapl uossad Jo Jaquinp - JaquinN duoydaja] 1.0  <GE0>

§7T3IND STITR)

e3ep siy1 8uipJesal 19€1U00 PINOYS JVSM UOSIad - BWEN 1eIU0D  <QE0>
Jeap wetdold  <0z0>
JwepN eaty Apnis  <GT0>

8102

AM 30 DNOYLSWEY

952002 9po) eady Apnis  <QTO>
: ; L €102 AINT o :
6180-090£“ON |03U0D.9INO/9860-090€  "ON[013U0) QN0 , : . uudog uonaafjoy eleq
o 181 Wiogd 304 Ajljigesediuo) aiey 8a1niag pueqgpeoiy pue adioA (000T)
17 a8ed




¢T @8ed

(B)eie s § o) uensind ease papoddns ey uiypm weealjsdn
sdqy 92 pue weassumop sdqia | 1Ses) e JO 921A19S pueqpeO.q SISY0 Jaled Buiuoda)
8y} wiyuoo 0} (9|geol|ddy JoN ‘ON ‘soA) asuodsal eyendoidde ey) 100|9s ases|q <0g1l>

seX (N/A) 1s1x3 suondo jneyyoeq |elIsaulR} Jayiaym Ajaa) <Q0TT>

woo * 50BeEs T 3ANID <0€0> mc__mumﬁ C_—‘.U

13U3PI UosIad JO SSIUPPY ||BWT - SSBUPPY |IEWT 10BIUOD)  <6E0>
08€05°3%2 5260€8ZvZL  <QEQ> DUI| BIEP Ul P3IIUSP! UOSIad JO JaquinN - JaquinN auoyda|al 19eIu0)  <SE0>
ST3IN) ITITED elep siyi Juipsedal 10e1U0D PINOYS DYSN UOSID - BWEN JIBIUOD)  <QE0>

Jesp wesdold  <070>
JweN ealy Apnis  <5T0>
9poD eaJy Apnis  <QTO>

8T0¢T

AM d0 DNOULSWIY

952002

Lk £T0z Ang , T
6T80-090€ "ON |03U0) GINO/9860-090€ "ON [01U0] BN W04 uona3||0) elEQ
2 R 18Y W03 90 Suroday |neyypeg |ewsaiiat o (00TT)

Z1 98eq




€T 9ded

"uejd yans yoes Joj s33eJ PUE ‘S||eD ||0) J0J S3TIRYD [BUOIIPPY  <EZZT>

I

ued a3 Jo Led se papiaoid sIINUIW J0 JBQUINU BYL UO S|IEIRA <7 ZZT>

'519qUIsqNSs dulfa41] 03 paJayjo sue|d 92ia19s Auoydajey
93104 AUE JO SUOIHPUOD PUE SWISY By) SUIGLIOSIP UORBWION]  <TZZT>

‘Hodad Ajlenuue

1snW si1ainied ‘poddns awodui-mo| Suiazdal s313 Joy 3uniodal fenuue (Z){e)zzhvs §
013juensind uonewojur paJinbal ayy suieluod ‘gZZT Suy UO ‘pa1st| 81sgam 3yl Jo

‘0TTT 3ul| Uo (s} ausWNIop paydeIIe BYI 1BY] WUOD 0] MO|3q SIX0Q 3S3YL AI3YD Bses|d,,

wod oobe () |H 9HSQaM 21|qnd 03 yui] <0TTT>-

uswnldoQ payoelly Jo swenN

sueld dul|3)I1 Auoyds|oL 9910A JO SUOIIPUOD B SWUB)  <QTZT>

3pd- 0TZTAMIST00T

won * 2oBe@sST3INOD

<0E0> dUl| BIEP Ul PAYNUIP] UOSIA JO SSAIPPY [1BUIF - SSIPPY JIBWT JIBIU0)  <6E0>

08205730 ctooeszrzL  <QgQ> 3ul| BIEP U] PAYIIUBP! U0SIId JO JSQWINN - J9qUINN duoydals 10e1U0)  <SE0>

STIAND SrxIRD e3ep siy1 3uipiedal 10e3U0D PINOYS JYSM U0SIad - SWweN 10eluo)  <Qe0>

810 Jesp wesdold  <Qz0>

AM J0 ONOILSWAY SwieN ealy >ﬁ3um <GTO>

952002 9po) eauy Apms  <QTO>
S ! gwoghine \ She B . uJojuonas||o) eleq
6T80-090€ . "ON j043U07 §IN0/9860-090€ "ON 043U07 GIA0 g : : - L . auljaiy

T8y Wo4 9D $I9U1035N) BUI[941T 10} UOIHPUO) pue swiid | (002T)

€T 9ded




+T 38eq

{(P)P)ETE ¥S § 4D £t uoneayIe) Joddng uszolq 21NNy pue 9Tor <STOT>

(€10T ‘2z Aen) Sg ydesdesed ‘g/-€T D24 49pIO
uollewJouj pasinbay pue 1oday ‘06-0T 194200 IM ‘ PUN4 BILIBWY 193UU0) - {934y1 JedA
8uilsI] JuswWN20Q PaYIe1Y JO SWep 1o} ¢ punoy) spodas auolsa|iw | 8seyd J0j UOIBWIOM| PAPo20asd ey <g9S20C>

¢1oddng [ejusweuoul Jo uatdday ¢ punoy  <YSZO0Z>

UoIBULIOJU| PRJINbaY "Ajuo sjus1d1oal z punoy ~(1)(2)(q)€TEbS - 994Y3
8uns uswn0Q payoe1ly Jo swep JeaA ul 3uads sem Suipuny auaym Suieaipul sY20|q SNSUBD 40 151 Yoy  <gtzoz>
_r [_ éHoddng |eiuawaiouy jo Juadpay ¢ punoy  <yvZoZ>

"Ajuo syusidial ¢ punoy (1) (Z)q)ETE VS - 924Y3 Jeah
SJ9A0D sIY] “juads sem 3ulpuny atsym Suiies|puy $20(q SNSUD
4013s]| e Aq pajuedwoooe ‘suojjed||qo jJuswAioldap | aseyd eauswy
103uUu0) uneaw Ui Jeah snoinaad ayi up papuadxs Suipuny jendes

r 40 JUnoute 2103 BY3 JO JUBWDILIS B SBPN[IUI 20T dUl| UC Juswyoelie ayl  <E€70C>
"Ajuo syusididal z punoy “(1){(g)(9)ETE VS - SAQNT/sAqIA
¥ 35e3| 1€ Jo spaads yum pueqpeolq apiaodd jjim Jeys s1osfoud
Joj weidoud saniunioddg ASojouyss] pueqpeoug ayi Jo weldoud
S9A1RINU| puegpeolg ayl Japun 1oddns Suiaieoal J0U aJe uonsanb
ul suo(1e20] ay3 1ey3 ‘(9)zTE S o1 1uensind Suipuny jo aouerdasoe

_ _ 40 92110U e 3uyjly J914e 924y JesaA Sunussaidal ‘saiy1ae0 Jusididay <770¢>
‘Joddng |elUBWISIOU|
40 sjua1dioal 7 punoy o1 saidde siy3 ‘uoneoly11430 £TOT AT

9Y1 404 38Y1 310N - ()(T)(Q)ETE ¥SE ¥4D L1 uoleIII) JBSA PIE  <TTOT>

dunodal | aseyd eslBWY 199UU0D [EIUDWIRIOU|

"21BINIJE S} MOISY PAYIEIIE SIUSWINIOP 3y} Ul PUB WO SIY) U0 papodal uofewogul sy “(3)(p) (0){A)ETEHS § ¥4D Ly W Y1404 395 se poddns || 95eyd ealiawy 193UU0Y pPUe ‘SUol3onpal
984ey2 ss322e 13540 03 Woddns 1507 Y3IH ‘Moddns 15073 YSIH [eIUSWRIIU] J01juaididad e se soueljdwod ajou o3 (3qedrddy JoN ‘ON ‘saA) mojaq sasuodsay ajerdoisdde syl 19995

woo - oofeesT3anos  <OE0> UI| B1eP Ul PIYUSP! U0SISd JO SSIpPY [leWT - SSIIpPY |[BWT 1DBIU0D  <GE0>
08£0S Ix5 cze0fszrz.  <OE0> 3Ul| B1EP Ul payuap| uosiad Jo Jaquunp - 1quiny auoyda(a] 108IU0) | <SE0>

ST3an) 91aIE) e1ep siy3 3uip1edal 10e1U0D PINOYS JYSN UOSIBd - SWEN 1DBIU0)  <0E0>
8T0C leop wesdold <Q70>
AM A0 ONOWLSWIY JweN ealy ApRIS  <STO>
952002 9po) eauy Apmis  <010>
] G ) €10z ANt : - : R - SI9UHD). 9BUDYIXT 10307 dDY a3Lid Yiir PaInNIfD S1312107) tiniay~fo-a10y bulpnaay]”
6TBA-090€ “ON |04U0D ANG/I850-090¢ “ON [04iUgD SN v L , . : : wioj uoiaaloy ereq
LTl 18b Wio4 D74

uojIeIUIWNIDQ |eUOIIPPY 1811e) ded 3914 (500Z)

T 98ed



9T 23eq

uolewW.Iou| palinbay
Suns wuswnaog payseny Jo swep

O)T)(®)ETE 1S - SBuiayo ajqesedwod 1oy seale ueqn

ul sslJelql| pue sjooyos 31q13ts 01 padieyd sa1ed 0} 9|qesedwod Ajgeuoseal

S9)BJ 1B 9J9M SPIq yons 1eyy pue ‘Loddns paseq-japowl || aseyd Suin1adal

S1J9114eD 93 BI3YM YI0(q SNSUID B Ul eate Aue uiyim paledo| salelqi

pue sjooyds 9|q131)3 Joy weudoid 1oddns 931A49s jesIaAluNn sateIq]|

pue sjooyds ay3 1o} s193.1e3 ALIAIID9UUO0D BY] S199W Jey] 80IAISS pueqpeolq

Buiyeas sdunsod 0/ wio4 D24 ||B 01 95U0dsad Ul SIIIAIIS $$IIIE 1BUIIIU|
pue SUO[1BJIUNWWOI3|9] U0 A10391eD Uo piq 1] 1eY) SBIHIRD WBIdPdY  <6TOT>

(V)(NT)(3)ETE VS - 4eaA sepuajes Buipadaid ay) uf 93)Al9S pueqpeo.q
031 ssa20e Juipinoad uedag Ajmau JS1LIED BY3 YdIyM 03 SUCIINIIISUI
Joyoue AJUNWWOD JO S8SSBUPPE PUe ‘SWeU ‘Jaquinu ayl yoeny  <8T0Z7>

"910T Ut saunypuadxs jeyded
Joj pasn Jauied deo ao1ud ay3 ‘Aue i “1oddns || aseyd 4O Junowe [e30) <)/TOZ>

é1ualddal || 8seyd pung esuswy Ppauuo)y  <Y/107>
{(e)€T€1S § WAD Ly} Buinioday || aseyd easwy 3P3UU0D

puegpeouq p|ing 03 pasn Joddns uoeaiy) <9T10¢>
{(P)ETE VS § ¥4D Lv} Moddng 37| edLIBWY 398UU0) JaNLe) de) dd1d

s : €10z Ainr TS840 2DUDYIXT (0307003 3301d YHM PaIvlIffo SI3LIDY Uin1aY~{o-310Y buipniaul
1. 16T8-090€ "ON |03U0D SNO/9960-090€ “ON [01UOT SO . : w0 uo19Y|oT EIEQ
e ; I8P W0 504

ugEIUBWINIOQ [BUOIIPRY Ja1ue) de) 8314d Am.ooﬁ

9T 29eq




Page 16

{3005) Rate Of Return Carrier Additional Doclimentation
Data Gollection Form

FCCForm 48l

DMB. Contrat No. 3060-0986/0MB.Contral No:3060-0819

July 2013

<010> Study Area Code 200256

<015> Study Area Name ARMSTRONG OF WV
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Carrie Curtis

<035> Contact Telephone Number - Number of person identified in data line <030> 7242830925 ext.50380
<039> Contact Emait Address - Email Address of person identified in data line <030> ccurti s@agoc. com

Select from the drop down menu or check the boxes below to note compliance with 54.313(f){1). Privately held carriers must ensure compliance with the

financial reporting requirements set forth in 47 CFR 54.313(f){2). | further certify that the information reported on this form and in the documents

attached below is accurate.

{3009}

{30104)
(30108}
(30124)
{30128}

(3013)

(3014)

(3015)

(3016)

{3017)

(3018}

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025}

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){1)(iii}

Certification of Public (nterest Obligations {47 CFR §
54.313{F(1)0)}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f){1)(i1)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information.pursuant to § 54.313{f){2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

[f the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313{f){2}, contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document{s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s} with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Attach Certification

Name of Attached Document Listing Required
Information
No - No New Community Anchors
Name of Attached Document Listing Required
Information
(¥es/No) ® O
{Yes/No} O @

[ 1]
[ ]

Name of Attached Document Listing Required
Information

{Yes/No} @ O

Jou O

Name of Attached Document Listing Required
information

200256wv3010.pdf

200256wv3026.pdf

page 16
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Page 18

{4005) Rural Broadband Experiment Additional Doc < FCC Form 481

Data Colfection Form g - OMB Control No..3060-0986/CGMB: Control No,.3060-081
July 2013 L G

<010> Study Area Code 200256

<015> Study Area Name ARMSTRONG OF WV

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Carrie Curtis

<035> Contact Telephone Number - Number of person identified in data fine <030> 7282830925 oxz.50380

<039> Contact Email Address - Email Address of person identified in data line <030>  ccurciseagec. com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 {paragraphs 26-29, 78}
Please address Line 4001 regarding compliance with the Commission’s public interest obfigations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors} to indicate whether this list wiil be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 {paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

lune 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

page 18
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Certification - Reporting Carrier G : FCCForm481 i o

Data Collection Formt
Tty 2013

OMB.Controf No. 3060-0986/0OMB: Control No. 3069-0819

<010> Study Area Code 200256
<015> Study Area Name ARMSTRONG OF WV
<020>- Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Carrie Curtis

<035> Coptact Telephone Number - Number of person identified in data line <030> 7242830925 ext.50380

<039> Contact Email Address - Email Address of person identified in data line <030> ccurtis@agoc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier; ARMSTRONG OF WV

Signature of Authorized Officer;  CERTIFIED ONLINE Date 06/26/2017

Printed name of Authorized Officer: Mark Rankin

Title or position of Authorized Officer: VP Financial Reporting

Telephone number of Authorized Officer: 7242830925 ext.50243

Study Area Code of Reporting Carrier: 200256 Filing Due Date for this form: 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Titie 18 of the United States Code, 18 U.5.C. § 1001.

Page 19
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Certification - Agent / Carrier FCC Form 481 . .
Data Collection Form S OMB Cortrol No. - 3060-0986/OMB Control:No.:3060-0819
: : i July 2013 . .

<010>  Study Area Code 200256

<015>  Study Area Name ARMSTRONG OF WV

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Carrie Curtis
7242830925 ext.50380

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> ccurtis@agoc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalif of the reporting carrier. [

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that  am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

{Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Response Line 510
Armstrong Telephone Company ~ West Virginia
Study Area 200256

§54.313(a}(5) — COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION

Voice Network

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Armstrong Telephone Company —
West Virginia (“Armstrong”) is in compliance with appropriate FCC Service Quality Standards and
Consumer Protection Rules. Armstrong provides CPNI training to all of its new employees and in
addition trains all of its existing employees on an annual basis. Armstrong also conducts subscriber
outreach regarding CPNI by placing CPNI explanation onto its website at www.agoc.com which informs
subscribers about CPNI rules and other applicable customer rights and obligations.  In addition
Armstrong trains staff on Red Flag issues on an annual basis. All company employees are required to
sign and acknowledge that they have completed CPNI and Red Flag training and understand obligations
to adherence of applicable rules.

Armstrong also outlines its rates, terms, and conditions under which Armstrong offers service in its Local
Exchange Tariff. The tariff explains customer rights and obligations, customer service, dispute
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of
service options. Armstrong keeps its tariffs available for public inspection at its business offices.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Armstrong is in compliance with
applicable FCC Service Quality Standards and Consumer Protection Rules. Armstrong trains staff on
applicable rules for broadband services issues on an annual basis. In addition Armstrong has placed on
its website at www.agoc.com its network practices and policies regarding FCC’s Net Neutrality Rules.

Armstrong also outlines its rates, terms, and conditions under which Armstrong offers Broadband
service in National Exchange Carrier Association, Inc. (“NECA”) Tariff #5 to Internet Service Providers
(“ISPs” or an “ISP”). The Tariff explains customer rights and obligations, customer service, dispute
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of
service options. Public inspection of NECA Tariff #5 can be found on NECA’s website. Retail DSL rates,
terms, and conditions for retail services are provided by the ISP.



Response Line 610
Armstrong Telephone Company — West Virginia
Study Area 200256

§54.313(a)(6) — ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Voice Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b}(4) as set forth in 47 C.F.R. §
54.202(a)(2)Armstrong Telephone Company — West Virginia (“Armstrong”) meets the requirements to
remain functional in emergency situations and has the following capabilities: Back-up power is provided
to Armstrong’s central office by use of a generator and batteries that provide to provide emergency
power. Armstrong has also sufficient spare cards for its fiber optic network to provide almost
instantaneous replacement should there ever be a card failure in the core network. Armstrong also has
proper staff in place to repair any fiber cuts in a timely manner. Armstrong has connectivity with
neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute
traffic should an emergency arise. Armstrong has developed and trained its staff on network
preparedness plans in case of emergency situations. Armstrong is prepared and capable of managing
traffic spikes resulting from emergency situations and has sufficient switching capabilities to handle such

situations.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b}(4) as set forth in 47 C.F.R. § 54.202(a)(2)
Armstrong Telephone Company — West Virginia (“Armstrong”} meets the requirements to remain
functional in emergency situations and has the following capabilities: Back-up power is provided to
Armstrong central offices by use of a generator and batteries that provide it with 8 to 12 hours of
emergency power that is also used to provide service to the broadband network. In addition, Armstrong
field electronics have 8 to 12 hours of back-up power by use of generators and batteries. Armstrong has
also sufficient spare cards for its fiber optic network to provide almost instantaneous replacement
should there ever be a card failure in the core network. Armstrong also has proper staff in place to
repair any fiber cuts in a timely manner. Armstrong has connectivity with neighboring telephone
exchanges as well as the LATA tandem to provide diverse options to reroute traffic should an emergency
arise. Armstrong has developed and trained its staff on network preparedness plans in case of

emergency situations.




Response to Line 1010
Armstrong Telephone Company — West Virginia
Study Area 200256

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10) Armstrong Telephone Company — West Virginia (the “Company”)
is in compliance with the requirement that voice services is no more than two standard deviations above
the national average urban rate for voice service of $49.51 as specified in Public Notice DA 17-167 issued
on February 14, 2017. The Company’s current total local end-user rate(S) * as specified below:

Thrifty Caller is $5.00 (which includes a local fee of $5.00, mandated state fees of $0.00 and mandatory

extended area service charges of $0.00)
Community Caller is $11.00 (which includes a local fee of $11.00, mandated state fees of $0.00 and

mandatory extended area service charges of $0.00)
Community Caller Plus is $20.00 (which includes a local fee of $20.00, mandated state fees of $0.00 and

mandatory extended area service charges of $0.00)
Frequent Caller is $34.00 (which includes a local fee of $34.00, mandated state fees of $0.00 and

mandatory extended area service charges of $0.00)

are not above the standard deviation as specified in the USF/ICC Transformation Order. ?

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



Response to Line 1030
Armstrong Telephone Company — West Virginia
Study Area 200256

§54.313(a)(11) — BROADBAND SERVICES COMPARABILITY REPORT

Pursuant to 47 C.F.R. § 54.313 (a) (11) Armstrong Telephone Company — West Virginia charges a
residential rate of $44.95 for broadband providing 10 Mbps download, 1 Mbps upload, and an
unlimited usage allowance. This rate is lower than $77.98, which is the 2017 reasonable
comparability benchmark for the same offering established by the Wireline Competition

Bureau.?

! Wireline Competition Bureau Announces Results of 2017Urban Rate Survey for Fixed Voice and Broadband
Services and Posting of Survey Data and Explanatory Notes, Public Notice, WC Docket No. 10-90, DA 17-167 (rel.
February 14, 2017).



Armstrong Telephone Company-West Virginia P.S.C. No. 6 Telephone
(Corporate Name) Section 3

Original Leaf No.
Second Revised Leaf No. 12

Superseding First Revised Leaf No. 12

LOCAL EXCHANGE RATES AND REGULATIONS

4. LOW-INCOME PROGRAMS

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers
two (2) low-income assistance programs. This program, Lifeline Assistance, is offered under (©)
the terms and conditions provided below:

A. Lifeline Assistance
1. General

Lifeline Assistance is a retail service offering available to qualifying low-

income subscribers, as provided for below. Lifeline Assistance enables

eligible subscribers to pay reduced charges for the following package of

services: voice-grade access to the public switched network; voice grade access ©)
to the public switched network or its functional equivalent; minutes of use for local service

provided at no additional charge to end users; access to the emergency services provided by

local government or other public safety organizations, such as 911 and enhanced 911, to the

extent the local government in an eligible carrier's service area has implemented 911 or enhanced

911 systems; and toll limitation services to qualifying low-income consumers. (O)

2. Regulations

a) Unless other eligibility requirements are established by the
Commission, Lifeline Assistance is available to all subscribers ©)
who participate in one of the following programs: Medicaid; Supplemental
Nutrition Assistance Program (SNAP), formerly known as food stamps; Supplemental
Security Income (SSI); Federal Public Housing Assistance; L.ow-Income Home
Energy Assistance Program (LIHEAP); National School Lunch Program’s free
lunch program; Temporary Assistance for Needy Families (TANF), or whose
household income is below 135% of the Federal Poverty Guidelines for a household
of that size. (©
b) Each subscriber to Lifeline Assistance must certify in writing to
the Company, under penalty of perjury, that she/he receives
benefits under a program outlined in sub-paragraph (b) (1), above,
and must, on that same document, agree to notify the Company if (O
she/he ceases to participate in the program. The certification
form shall conform to the requirements described herein, and shall
be made available upon request to any subscriber. The Company
shall retain all such subscriber certifications in order to furnish
proof of subscriber eligibility as may be required from time to time

by Universal Service administrators.

Issued by authority of'an Order of the Public Service Commission of West Virginia in Case No. 12-0918-T-T dated
July 30, 2012, effective August 1, 2012,

Issued June 30, 2012 Effective August 1, 2012
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4, LOW-INCOME PROGRAMS (CONT'D)
A. Lifeline Assistance (Cont'd)

2. Regulations (Cont'd)

©) (D)
(D)
(D)

d) A subscriber may elect at the time of subscription or later to
Lifeline Assistance to receive toll limitation as part of Lifeline
Assistance. "Toll limitation" is a service that allows a subscriber
to elect not to allow the completion of outgoing toll calls from the
subscriber's residence.

e) Lifeline Assistance will not be disconnected for non-payment of
toll charges, unless the Company first obtains a waiver from the
Commission by demonstrating to the Comimission that the
Company would otherwise incur substantial costs, that the
Company offers toll limitation without charge, and that telephone
subscribership among low-income consumers. For purposes of this
paragraph, a "low-income consumer" is one with an income below
the poverty level for a family of four residing in West Virginia.
The Company shall follow all applicable notice provisions as
established, from time to time, by the Commission, as part of using
a waiver, if granted. The Company may apply for waivers as
necessary.

f) The Company may not collect a service deposit in order to initiate
Lifeline Assistance if the qualifying low-income subscriber

voluntarily elects toll limitation from the Company.

3. Lifeline Assistance provides a Federal credit of $9.25 on the subscriber’s ©
monthly service bill.

(O

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0918-T-T dated
July 30, 2012, effective August 1, 2012.

Issued June 30, 2012 Effective August 1, 2012
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A. Lifeline Assistance (Cont'd)

4. The Company shall apply the baseline payments received by the
administrator of the federal Lifeline Assistance program to waive the
qualifying customers' federal End-User Common Line Charge. The
Company shall apply any additional federal support amount to the qualifying
customer's basic local exchange service rate.

5. To be eligible for Lifeline Assistance, qualifying customers must subscribe to
the lowest priced, basic local exchange service offering that is made available
at the subscriber's domicile.

6. Partial payments that are received from Lifeline customers shall first be
applied to local service charges and then to any outstanding toll charges.

B. Link Up
1. General
The Link Up program has been eliminated by the Federal Communications Commission  (C)

effective April 1, 2012. : ©)
(D)

(D)

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0423-T-T dated
April 17,2012, effective May 6, 2012.

Issued April 6, 2012 Effective May 6, 2012
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(D)

(D)
C. All aspects of the Lifeline Assistance program shall be subject to the

©
interpretation of applicable Federal regulations and any directives which may from time

to time be prescribed by the Universal Service Administrative Company. These rules are

separate and apart from any rules prescribed as part of a state Universal Service program.

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0423-T-T dated
April 17,2012, effective May 6, 2012.

Issued April 6, 2012 Effective May 6, 2012



Response to Line3010
Armstrong Telephone Company — West Virginia
Study Area 200256

Milestone Certification

Pursuant to 47 C.F.R. § 54.202{a) Armstrong Telephone Company — West Virginia (the “Company”)
provides this certification that it is taking reasonable steps to provide upon reasonable request
broadband speeds of at least 10 Mbps downstream/1 Mbps upstream, with latency suitable for real-
time applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to offerings in urban areas as determined in an annual survey as specified in Public Notice
DA 17-167, and that requests for such service are met within a reasonable amount of time. Details for
how the Company is meetings its obligations for meeting its goals and required obligations are specified

within the FCC Form 481 annual filing.
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REPORT OF INDEPENDENT AUDITORS

Board of Directors
Armstrong Telephone Company - West Virginia, Inc.

Report on Financial Statements

We have audited the accompanying financial statements of Armstrong Telephone Company - West
Virginia, Inc. (Company), which comprise the balance sheets as of September 30, 2016 and 2015, and the
related statements of operations, stockholder’s deficit, and cash flows for the years then ended, and the
related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or

error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audits to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall presentation of
the financial statements.

WWW. MDSSADAMS.LOM




REPORT OF INDEPENDENT AUDITORS
{continued)

We believe that the audit evidence obtained is sufficient and appropriate to provide a basis for our audit

opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Armstrong Telephone Company - West Virginia, Inc. as of September 30, 2016 and
2015, and the results of its operations and its cash flows for the years then ended in accordance with -
accounting principles generally accepted in the United States of America.

Moss Aprms | o

Spokane, Washington
January 10, 2017



ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.

BALANCE SHEETS
ASSETS
September 30,
2016 2015
CURRENT ASSETS .
Cash and cash equivalents . $ 61,675 $ 209,371
Subscriber accounts receivable, net of allowance
0f $4,320in 2016 and 2015 45,852 58,374
Other accounts receivable, net of allowance
of $3,652 and $5,926 in 2016 and 2015, respectively 185,751 175,583
Material and supplies 80,100 83,814
Other current assets 31,440 39,557
Total current assets 404,818 566,699
PROPERTY, PLANT, AND EQUIPMENT
Telecommunications plant in service 8,496,164 8,520,816
Nonregulated plant in service 293,715 293,715
Telecommunications plant under construction 78,003 372
: 8,867,882 8,814,903
Less accumulated depreciation 7,907,058 7,683,069
960,824 1,131,834
$ 1,365,642 $ 1,698,533




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.

BALANCE SHEETS
LIABILITIES AND STOCKHOLDER'S DEFICIT
September 30,
2016 2015
CURRENT LIABILITIES
Accounts payable $ 160,327 $ 244,448
Income taxes payable, parent company 57,531 112,316
Other accrued taxes 9,440 13,887
Accrued interest payable 9,332 2,562
Other accrued liabilities 197,292 189,355
Total current liabilities 433,922 562,568
RELATED PARTY NOTE PAYABLE 2,210,000 1,760,000
OTHER LIABILITIES AND DEFERRED CREDITS
Deferred income taxes 896 51,707
STOCKHOLDER'S DEFICIT
Preferred stock ($100 par and liquidation value; 5%
cumulative; 325 shares authorized, issued, and outstanding) 32,500 32,500
Common stock ($100 par value; 825 shares authorized,
issued, and outstanding) 82,500 82,500
Retained deficit (1,394,176) (790,742)
(1,279,176) (675,742)
$ 1,365,642 $ 1,698,533
4

See accompanying notes.




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.

STATEMENTS OF OPERATIONS

Operating revenues
Wireline
Customer
Intercarrier
Interstate
Intrastate
Universal service support - federal

Internet

Miscellaneous
Equipment
Carrier billing and collection
Directory
Uncollectible and other

Total operating revenue

Operating expenses
Plant specific operations
Plant nonspecific operations
Depreciation
Customer operations
Corporate operations
Other operating taxes
Nonregulated

Total operating expenses
Net operating loss

Nonoperating income (expense)
Interest expense
Other nonoperating income

Loss before income taxes
Income tax benefit

Net loss

Years Ended September 30,

2016 2015
$ 1,096,563 $ 1,138,499
333,715 376,395
100,272 119,630
626,080 607,936
2,156,630 2,242,460
88,385 79,770
66,577 67,857
6,096 6,096
33,240 35,332
5,204 (6,472)
111,117 102,813
2,356,132 2,425,043
811,854 811,022
530,839 540,361
255,760 266,453
373,159 341,183
1,088,764 1,134,583
50,658 40,116
104,399 86,763
3,215,433 3,220,481
(859,301) (795,438)
(10,927) (3,032)
(1,355) 34,511
(12,282) 31,479
(871,583) (763,959)
268,149 211,131
$ (603,434) $ (552,828)

See accompanying notes.




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.
STATEMENTS OF STOCKHOLDER'’S DEFICIT

Common Preferred Retained
Stock Stock Deficit Total
Balance, September 30, 2014 $§ 82,500 $§ 32,500 $ (237,914) § (122,914)
Netloss - - (552,828) (552,828)
Balance, September 30, 2015 82,500 32,500 (790,742) (675,742)
Netloss - - (603,434) (603,434)
Balance, September 30, 2016 $ 82,500 $ 32,500 $(1,394,176)  $(1,279,176)

See accompanying notes. 6




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.

STATEMENTS OF CASH FLOWS

CASH FLOWS FROM OPERATING ACTIVITIES
Net loss
Adjustments to reconcile netIoss to net cash
from operating activities
Depreciation
Deferred income taxes
Change in assets and labilities
Receivables
Material and supplies
Other assets
Accounts and taxes payable
Other accrued liabilities

Net cash from operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Net acquisition of property, plant, and equipment

CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from related party note payable
Payments on related party note payable

Net cash from operating activities
NET CHANGE IN CASH AND CASH EQUIVALENTS
CASH AND CASH EQUIVALENTS at beginning of year

CASH AND CASH EQUIVALENTS at end of year

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS
INFORMATION
Cash paid during the year for

Interest

Income taxes

Years Ended September 30,

2016 2015
$ (603,434) $ (552,828)
255,760 266,453
(50,811) (51,053)
2,354 (3,393)
3,714 (6,802)
8,117 1,072
(138,906) 159,214
10,260 11,512
(512,946) (175,825)
(84,750) (131,314)
2,010,000 200,000
(1,560,000) -
450,000 200,000
(147,696) (107,139)
209,371 316,510
$ 61,675 $ 209371
$ 4,157 $ 2808
$ 110,000 $ 17,153

See accompanying notes.




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.
NOTES TO FINANCIAL STATEMENTS

Note 1 - Summary of Significant Accounting Policies

Description of entity - Armstrong Telephone Company - West Virginia, Inc. (Company) is an
incumbent local exchange carrier that provides telephone and other related telecommunications
services, Internet, inside wire, and customer premise equipment in the state of West Virginia. The
Company is wholly owned by Armstrong Holdings, Inc. (AHI).

Accounting policies - The financial statements of the Company have been prepared in conformity with
accounting principles generally accepted in the United States of America applicable to regulated public
utilities. Such accounting principles are consistent, in all material respects, with accounting prescribed
by the Federal Communications Commission (FCC).

Accounting estimates - The preparation of financial statements in conformity with accounting
principles generally accepted in the United States of America requires management to make estimates
and assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent
assets and liabilities at the date of the financial statements and the reported amounts of revenues and
expenses during the reporting period. Significant estimates include depreciation expense and interstate
access revenues. Actual results could differ from those estimates.

Cash and cash equivalents - Cash and cash equivalents are defined as short-term, highly liquid
investments purchased with an original maturity of three months or less and are readily convertible into
cash. Cash equivalents are stated at cost and primarily consist of money market savings accounts.

Concentration of risk - The Company’s cash is held by several banking institutions. At various times
throughout the year, cash balances exceeded federally insured limits of $250,000.

In 2016 and 2015, the Company received $626,080 or 27% and $607,936 or 25%, respectively, of its
revenue from the Federal Universal Service Fund.

Accounts receivable - Accounts receivable are stated at the amount management expects to collect on
outstanding balances. The Company reviews the collectibility of accounts receivable annually based
upon an analysis of outstanding receivables, historical collection information, and existing economic
conditions. Receivables from subscribers are due 30 days after issuance of the subscriber bill
Receivables from other exchange carriers are typically outstanding from 30 to 60 days before payment
is received. Management provides for probable uncollectible amounts through a charge to earnings and
a credit to a valuation allowance based on its assessment of the current status of individual accounts.
Balances that are still outstanding after management has used reasonable collection efforts are written
off through a charge to the valuation allowance and a credit to accounts receivable.




ARMSTRONG TELEPHONE COMPANY -~ WEST VIRGINIA, INC.
NOTES TO FINANCIAL STATEMENTS

Note 1 - Summary of Significant Accounting Policies (continued)

Material and supplies - Material and supplies are valued at the lower of cost or market determined by
specific identification.

Property, plant, and equipment - Property, plant, and equipment are stated at original cost.
Regulated plant includes assets that are jointly used for regulated and nonregulated activities. The cost
of additions and substantial betterments of property, plant, and equipment is capitalized. The cost of
maintenance and repairs is charged to operating expenses.

In accordance with composite group depreciation methodology, when a portion of the Company’s
regulated depreciable property, plant, and equipment is retired in the ordinary course of business, the
gross book value is charged to accumulated depreciation.

Depreciation of the Company’s nonregulated plant is provided by the straight-line method over the
estimated useful lives of the assets. Upon retirement, sale, or other disposition of nonregulated
investments, the cost and related accumulated depreciation are removed from the related accounts and
the resulting gains or losses are included in operations. '

Income taxes - The Company is a member of a group that files consolidated federal and state tax
returns. Accordingly, income taxes payable to (refundable from) the tax authorities are recognized on
the financial statements of the parent company who is the taxpayer for income tax purposes. The
members of the consolidated group allocate payments to any member of the group for the income tax
reduction resulting from the member’s inclusion in the consolidated return, or the member makes
payments to the parent company for its allocated share of the consolidated income tax liability. The
- result of these allocations is reported on the accompanying balance sheet under the caption “Income tax
payable, parent company.” The parent company files consolidated tax returns with tax authorities based
on a fiscal year ending September 30.

Deferred taxes are provided on a liability method whereby deferred tax assets are recognized for taxable
temporary differences and deferred tax liabilities are recognized for deductible temporary differences.
Temporary differences are the differences between the reported amounts of assets and liabilities and
their tax basis. Deferred tax assets are reduced by a valuation allowance when, in the opinion of
management, it is more likely than not that some portion or all of the deferred tax will not be realized.
Deferred tax assets and liabilities are adjusted for the effects of changes in tax laws and rates on the date
of enactment,




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.
' NOTES TO FINANCIAL STATEMENTS

Note 1 - Summary of Significant Accounting Policies (continued)

Income taxes (continued) - The Company records uncertain tax positions if the likelihood the position
will be sustained upon examination is less than 50%. As of September 30, 2016 and 2015, the Company
had no accrued amounts related to uncertain tax positions. Interest and penalties, if any, are recorded
as interest expense and other expense, respectively.

Revenue recognition - Monthly service fees derived from local wireline and Internet are billed one
month in advance, but recognized in the month that service is provided.

Usage sensitive revenues such as access (revenues earned for originating/terminating long distance
calls} and long distance are generally billed as a per-minute charge. Although these revenues are billed
in arrears, an estimate of unbilled revenues is accrued in the month service is provided.

Interstate access revenues are included in settlements based on the Company’s participation in the
revenue pools administered by the National Exchange Carrier Association (NECA). Settlement revenues
are determined by annually prepared separations and interstate access cost studies. These studies are
prepared subsequent to year end and, therefore, the related revenues are recorded on the books based
on an estimate of NECA pool earnings and on other assumptions related to information utilized in the
preparation of the Company’s cost study. The studies are subject to a 24-month pool earnings
adjustment period and a review of the study by NECA. There was an insignificant revenue impact on
2016 and 2015 for adjustments related to prior year differences between the recorded estimates and
actual revenues. Furthermore, management does not anticipate that 2016 and 2015 recorded revenues
will require significant adjustments in future years.

Access revenues are classified in wireline revenues above as follows:

e Customer revenues include end user charges such as the Subscriber Line Charge (SLC), Federal
Universal Service Charge (FUSC), Access Recovery Charge (ARC), and special access billed to end
users.

¢ Universal Service Support includes the amounts received from the Universal Service Fund for
High Cost Loop Support (HCLS), Interstate Common Line Support (ICLS), and Connect America
Fund support (CAF).

o All access charge and settlement revenue except as described above is classified as intercarrier
revenue,

Internet revenues are derived from the provision of customer access to the public Internet, excluding
revenues attributable to DSL transport (line costs between the customer and the Company’s equipment
that routes Internet traffic). Interstate access revenues include settlements from NECA that compensate
the Company for the DSL transport related to the provision of Internet services.

10




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.
NOTES TO FINANCIAL STATEMENTS

Note 1 - Summary of Significant Accounting Policies (continued)

Revenue recognition (continued} - Wireline universal service support revenue is intended to
compensate the Company for the high cost of providing rural telecommunications service. Universal
service supportrevenue includes funds received for HCLS, ICLS, CAF, and other miscellaneous programs.
HCLS and ICLS are based on the Company’s relative level of operating expense and plant investment.
Support from the CAF is based on a historical frozen amount related to 2011 investment and expenses
associated with the switching function and certain 2011 intrastate access revenues, which together
make up the CAF base. The CAF base will be reduced by 5% each year in determining CAF support.

Regulation - The Company’s services are subject to rate regulation as follows:

e Local telephone and intrastate access revenues are regulated by the state public utility
commission. The FCC also has assumed preemptive authority to regulate intrastate
telecommunications services, including intrastate access rates.

e Interstate access revenues are regulated by the FCC through its regulation of rates and
settlements procedures as administered by NECA.

e Universal Service revenues are administered by Universal Service Administrative Company
(USAC), based on rules established by the FCC.

The FCC released an Order and Further Notice of Proposed Rulemaking (FNPRM) in 2016 that reforms
the High Cost Program supporting rate-of-return carriers. The following changes have been
implemented to modernize the program:

¢ Provides support for stand-alone broadband services and investment;

¢ Requires broadband deployment based on the number of locations lacking service and the cost
of providing service;

¢ Requires allowances for capital investments and limits on operational expenses; and

¢ Phases out support for areas served by a qualifying competitor.

The FNPRM also created two paths to receive high cost support for rate of return carriers. The model-
based option is voluntary and is a fixed amount of support for ten years. The legacy mechanism reforms
the existing ICLS mechanism to support stand-alone broadband and will now be known as the Connect
America Fund Broadband Loop Support (CAF BLS).

Effective November 1, 2016, the Company made an election to participate in the model based option as
described above.

Other sources of revenues are not rate regulated, and include Internet, long distance, equipment sales,
billing and collection, and other incidental services.

11




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.
NOTES TO FINANCIAL STATEMENTS

Note 1 - Summary of Significant Accounting Policies (continued)

Regulation (continued) - Nonregulated expenses and nonregulated plant are directly attributable to
the following nonregulated services: Internet and miscellaneous revenues.

All other operating expenses and telecommunications plant are related primarily to wireline revenues.
However, some of these costs jointly relate to regulated and nonregulated services. For interstate access
settlements, universal service support, rate case, and other regulatory purposes, the portion of these
common costs related to nonregulated activities are removed in accordance with Part 64 of the FCC
rules in order to ensure regulated revenues are based on costs of providing regulated services.

Advertising expenses - The Company expenses advertising costs as incurred. Advertising expenses
during the years ended September 30, 2016 and 2015, were $7,053 and $7,350, respectively.

Allowance for funds used during construction (AFUDC) - The Company records as income and
capitalizes as a cost of construction the cost of financing large construction projects spanning a period
greater than two months. The Company uses a weighted-average interest rate based on total Company
long-term debt. No amounts were capitalized for the years ended September 30, 2016 or 2015.

Subsequent events - Subsequent events are events or transactions that occur after the balance sheet
date but before the financial statements are available to be issued. The Company recognizes in the
financial statements the effects of all subsequent events that provide additional evidence about
conditions that existed at the date of the balance sheet, including the estimates inherent in the process of
preparing financial statements. The Company’s financial statements do not recognize subsequent events
that provide evidence about conditions that did not exist at the date of the balance sheet but arose after
the balance sheet date and before the financial statements are available to be issued.

The Company has evaluated subsequent events through January 10, 2017, which is the date the financial
Statements are available to be issued.

Reclassifications - For comparability, certain of the 2015 figures have been reclassified in order to
conform to the 2016 presentation. These reclassifications had no effect on net loss as previously

reported.

12




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.
NOTES TO FINANCIAL STATEMENTS

Note 2 - Property, Plant, and Equipment

Telecommunications plant balances, together with accumulated depreciation balances, consist of the
following at September 30:

Depreciation Plant Accumulated 2016 2015
Rate Account Depreciation  Net Balance Net Balance
Regulated

General support assets 5-20years § 1435472 $ 1,067,629 $ 367,843 $ 397,659
Central office assets 8- 12 years 3,011,419 2,651,414 360,005 409,830
Cable and wire facilities 10 - 30 years 4,049,273 3,894,300 154,973 323,973
Plant under construction n/a 78,003 - 78,003 372
8,574,167 7,613,343 960,824 1,131,834

Nonregulated
Internet 5years ' 13,178 13,178 - -
Other 5 years 280,537 280,537 - -

293,715 293,715 - -

$ 8,867,882 $ 7,907,058 § 960,824 $ 1,131,834

Note 3 - Related Party Note Payable

Long-term debt is as follows as of September 30:

Interest Rate Maturity
(Fixed) Dates 2016 2015
Armstrong Holdings, Inc. 0.48-0.64% 2018-2019 $ 2,210,000 $ 1,760,000

Less current potion - -

$ 2,210,000 $ 1,760,000

13




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.
NOTES TO FINANCIAL STATEMENTS

Note 3 - Related Party Note Payable (continued)

Maturities of long-term debt obligations for the five years following September 30, 2016, are as follows:

2016 ) $ -
2017 -
2018 : 1,960,000
2019 250,000
2020 -
Thereafter -

$ 2,210,000

All assets of the Company are pledged as security for the long-term debt. Interest on debt was $10,927
and $3,032 for the years ended September 30, 2016 and 2015, respectively.

Note 4 - Income Taxes

The components of the provision for income tax benefit {(expense) are:

Years Ended September 30,

2016 2015
Current
Federal $ 290,852 $ 233,072
State {73,514) {72,994)
Deferred
Federal 42,392 39,706
State 8,419 11,347

$§ 268,149 $§ 211,131

The provision for income taxes differs from the amount computed by applying the current statutory
federal income tax rate to earnings before taxes due to the effects of state taxes (net of federal benefit),
nondeductible items, nontaxable items, and prior year over or under accruals.

The provision for state taxes differs from the amount computed by applying the current statutory state
income tax rate to earnings before taxes due to the tax-sharing agreement for West Virginia between the
Companies. West Virginia state tax expense is allocated based on each Company’s proportionate share
of property, sales, and payroll activity within the state rather than taxable income.

14




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.
NOTES TO FINANCIAL STATEMENTS

Note 4 - Income Taxes (continued)

The components of the net deferred tax (asset) liability recorded in the accompanying balance sheets

are:

September 30,
2016 2015
Deferred tax assets
Allowance for doubtful accounts $ (3,332) $ (4,224)
Accrued employee benefits (3,142) (2,171)
Total deferred tax assets (6,474) (6,395)
Deferred tax liabilities
Tax amortization and depreciation greater than book 794 52,886
Prepaid expenses deducted for tax 6,576 5,216
Total deferred tax liabilities 7,370 58,102
Net deferred tax liabilities $ 896 $ 51,707

The Company has income tax payable to the parent company of $57,531 and $112,316 at September 30,
2016 and 2015, respectively.

Note 5 - Pension Plan

Armstrong Utilities, Inc. (AUI), an affiliate, has a noncontributory defined contribution retirement plan
{Plan), which covers certain affiliates and substantially all employees of the Company. AUI and certain
affiliates, including the Company, contribute 6% of the annual base earnings of all participants to the
Plan. Pension costs for the Company for the years ended September 30, 2016 and 2015, were $53,539

and $48,265, respectively.
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ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.
NOTES TO FINANCIAL STATEMENTS

Note 6 - Related Party Transactions

The Company is an affiliate of the Armstrong Group of Companies and participated in various related
party transactions listed below.

The Company received data processing, billing, and other support services from Judco Management, Inc.
{(Judco) in the amounts of $861,675 and $780,271 for the years ended September 30, 2016 and 2015,
respectively. In addition, the Company paid Judco $27,000 for corporate office rents for both years
ended September 30, 2016 and 2015. The Company also paid Judco $7,500 for use of the corporate
airplane for both years ended September 30, 2016 and 2015, respectively.

The Company received management and other administrative services from Judco in the amounts of
$549,528 and $527,028 for the years ended September 30, 2016 and 2015, respectively.

The Company received engineering and network support services from AUI in the amounts of $39,400
and $39,120 for the years ended September 30, 2016 and 2015, respectively. Additionally, the Company
paid AUl $97,470 and $94,571 marketing and operations support services for the years ended
September 30, 2016 and 2015, respectively.

As of September 30, 2016 and 2015, included in other accounts receivable, the Company had accounts
receivable from affiliates of $93,204 and $86,041, respectively, and included in accounts payable, the
Company had accounts payable to affiliates of $75,120 and $97,762, respectively.

Note 7 - Preferred Stock

The preferred stock outstanding is redeemable at the option of the Company at par value plus all unpaid
dividends. All preferred dividends have been paid through September 30, 2016.
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